Anna Schultz Piano Studio Policy
LESSONS:
Weekly private lessons are offered in 30, 45 or 60-minute sessions, depending on the student’s age/ level.
TUITION AND PAYMENTS:
Payments for lessons must be submitted in full (4 lessons) prior to teaching.  All Payments are non-refundable.

Monthly tuition is due on the first day of each month. The invoice will be sent by phone text message or email. 
Acceptable forms of payment include cash, check, PayPal, and Venmo.
Refunds will not be issued once lessons for the month have been paid.
  
Monthly payment includes 4 lessons (one lesson per week):

30-minute lessons - $150/month 
45-minute lessons – $225/month 
60-minute lessons – $290month 
TUITION AND ATTENDANCE:
Please be prompt – lesson times cannot be extended for students who arrive late. Students should be picked up promptly at the end of their lesson time. 
If student is unable to attend a lesson, please try to give me as much notice as possible and I will make every effort to make up missed lessons.
Student Illness/Emergency
 I understand that everyone may have an emergency.  If that is the case, please notify me immediately. The lesson must be canceled no later than 3 hours prior to your lesson, in that case your lesson will be rescheduled, if possible.  

No show 
If no show without notice, no refund will be given, and no make-up lesson will be provided.
Teacher Absence
Any lessons missed by the teacher due to illness or emergency will be rescheduled as soon as possible.
Participation in a Musical events
There is no a requirement of participation in musical events but it is important for student’s growth as to learn a new skills of performing or working in a group with other students. We do a few events in a year, usually at least one event per semester, such as:  studio recitals, OKNTA recitals, Music Literacy Program, Music Artistry program, Piano and Music Camp.
“What if I scheduled my lessons but I have a soccer/ballet/dance class/other activities going on at that day/time.”
All payments are non-refundable. Please note, that rescheduling your spot is extremely difficult (because in some cases we would have to move all students around in the schedule) and most of the time it is impossible, because everybody has already planned their schedules and the time. If you can’t attend your scheduled spot or any other available spot that I can offer to you, we put your payment on hold for 3 months. Your scheduled spot will be no longer belong to you, you can check on available spots when you think you are ready to attend lessons. There is no spot will be hold, so there is no guarantee for the available spot. The payment will be expired after the 3 months.
Termination Policy
If a student wishes to cancel lessons, they must notify the teacher in writing/email no less than 7 days prior to the beginning of the next calendar month. All deposits, payments, and/or tuition are non-refundable.
PRACTICING EXPECTATIONS:
Students are expected to come to lessons prepared.  That means they need to remember to bring all the music and notebooks I have assigned.  Also, daily practicing is vital to learning.  Obviously, there will be times when activities and school make this more challenging.  However, a commitment to regular practice is expected and will be beneficial to the student’s progress.
Regular home practice is essential for student success.   Ideally, students should aim for at least 5 days of practice each week.  
Short, daily practice sessions are more effective than one or two long sessions per week.  The most important time for students to practice is right after their weekly lesson, to solidify what they have just learned.  Research has shown that retention of new knowledge drops to 60% after just 24 hours. It’s not a good idea to wait until the end of the week, then “cram” practice right before a student’s next lesson!
Parental involvement in home practice is crucial for student success.  Please help your student to establish and stick to a practice routine and see that practice time is free of distractions.  If you are the parent of an elementary age student, please plan to sit with your child for at least a portion of their daily practice time.


I have read and agree with this policy.                                    Date: __________
Student name_______________________________________________
 
Signature of Parent ___________________________________________
 

